
 

 
 

 
 

 

 
 

April 24, 2020 

 

A word from your President 
The RESSAQ says BRAVO to the FTRs 

 
Dear FTRs, 
 

We are currently experiencing an unprecedented crisis.  Since March 13th, 
2020, life in our communities and homes has changed, and this, despite 
ourselves.  The day when the confinement started, we the family type 
resources had to adapt very quickly, to this urgent situation which caused the 
COVID-19.   
 
Being myself, responsible for a FTR of 9 clients in the region of Laval, I too 
like all of you, had to adjust to the transmitted directives from the Ministry of 
Health and Social Services over the days and even weeks.  Today, I am very 
proud to see that the FTRs have respected these confinement instructions 
and it is for this reason that our community is less affected by the COVID-19 

pandemic.  I would like to say BRAVO and THANK YOU to all the FTRs of our province that have done 
excellent work and have at heart the health and safety of the vulnerable people who are entrusted in 
our care.  
 

 

The FTR : The forgotten angels in the health network 
 
For some of our users, it is very difficult to understand what confinement means and why are they 
confined in their homes. So, in some cases this current situation is causing tremendous 
disorganization in their behaviors, such as self-harm, anxiety, stress and endless bickering among 
them and more.  
We know that this disorganization brings more work than usual for the family type resources. Many 
resource managers have contacted the RESSAQ to share certain issues. Therefore we have made 
telephone calls to our members in order to gather more information, but above all, to make sure that 
the FTRs are doing well in these unfortunate circumstances beyond our control. We found out that all 
the regions had similar problems.  
 
Immediately, the RESSAQ contacted the Ministry of Health and Social Services in order to put certain 
things in place and begin our requests as family type resources managers. You will understand that 
everything is going very rapidly and that we are in constant communication with the MSSS.  Despite 
our multiple actions and approaches, we are still waiting for a response from our government. 
 
Since the beginning of this crises, we have noted that the government knows very little about family 
type resources in Quebec. Unfortunately, many decisions for the amounts allocated to the « IR-FTR » 
are taken according to the reality of the Intermediate resources.    
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M. Hugo Légaré,  Président 



 
 
 
Through correspondence sent to the Ministry of Health and Social Services, Minister Marguerite Blais 
as well as several other deputies, the RESSAQ has endeavored to demonstrate to the government the 
reality of family type resources in Quebec, and this, with the sole aim of finally being recognized for 
our true value: 
 

« […] managers of a family type resource live 24 hours a day and 7 days a week with these 
vulnerable people because they welcome them in their homes with their family and 
children.  This resource model allows a better quality of life to their users living daily with 
their guardian angles. The FTRs are always present in their homes and take care of their 
residents with passion and heart that requires this job. The home managers receive a 
meager remuneration and are not subject to taxes but to a tax adjustment. The FTRs are 
excluded from most of the amounts allocated in emergency and are not being considered 
as salaried workers of the state[…] » 

 

 

FTR : Lack of financial means  
 
In correspondence to Minister Marguerite Blais on April 9th, the RESSAQ asked the government to be 
aware of the anxiety and stress that the family type resources are currently experiencing.  
 

« […] the RESSAQ is trying to show you today all the distress felt by the family type 
resource managers since the beginning of the COVID-19 crises.  In order to respect the 
confinement measures transmitted directives sent to the IR-FTRs by the Ministry of 
Health and Social Services, our resources have not any respite.  According to the media 
reports, even the family home caregivers are currently asking the government for help to 
get respite. The retribution that the FTR receive monthly does not allow them to hire 
employees, even at the minimum wage prescribed by law, to allow them a short moment 
of rest, because they do not have the financial means […] » 

 

 

Supplies : The RESSAQ takes the lead ! 
 
Even if the CISSS and CIUSSS had sent a letter to all the resources in order to be able to go out and get 
enough supplies, the RESSAQ found out after many phone calls that it still did not work as agreed by 
the MSSS.  The RESSAQ immediately took charge and contacted many wholesalers and/or grocery 
stores to this effect. We were able to explain to these merchants about the reality that face the family 
type resources every day and the results were very conclusive. We received the approval of many 
merchants or retailers and now have a list of grocery stores that have decided to help the FTRs during 
this pandemic time.   
 
We would like to remind the FTRs that if you are still having problems at this level that you should 
contact your establishment in order for them to provide you with a certificate demonstrating that you 
are recognized as an essential service.  If this certificate is still not accepted by your local stores, we 
urge you to call the head office of the RESSAQ so that we may communicate with your supermarket or 
grocery store to make arrangements with them.  
 

 

 
 



 
 

The RESSAQ is ready to fight for the FTR ! 
 
Finally, rest assured, the RESSAQ is currently working very hard in order to promote the interests of 
the family type resources in the province of Quebec.  We are in constant communication with the 
Ministry of Health and Social Services and are pushing many requests to our government. Our 
questions are resting on the $ 4.00/hour  granted to beneficiary attendants versus FTR, monetary 
losses due to the COVID-19 among resources managers, the distribution of protective equipment in 
our communities and, of course, a claim for compensation for the work overload performed by the 
resources.  When will FTRs finally be considered for their hard work and true value ?   
 
The RESSAQ will not stop there.  The RESSAQ will push to this effect in the following weeks, especially 
on the coming of the new round of negotiation of our collective agreement. We will work tirelessly to 
promote the work of FTR managers. We will try, by all possible means, to make known to all the 
population our hard work as family-type resources. 
 
 

Are you experiencing problems currently related to the COVID-19 pandemic?  We 
encourage you to contact us to inform us of your needs.  From then on, the RESSAQ will do 
whatever is necessary to help you. In addition, if you have any questions at all, please 
contact us.  It’s going to be all right!  
 
 
 

 2 numbers to better serve you  : 
 

 514 798-8815 

 

 418 222-0201 

 

 info@ressaq.com 
 
 
 
 

For any information : 
Head office of the RESSAQ 

11530, 2nd Avenue East, Room 100 

Saint-Georges (Quebec)  G5Y 1W6 

Phone numbers: 418-222-0201 / 514-798-8815 

E-mail address : info@ressaq.com 
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