
UUnnddeerrssttaannddiinngg  tthhee  ccllaassssiiffiiccaattiioonn  ttooooll 

 
Mr. Daniel Préville, Vice-President, for Associate Living, is the spokesperson of the RESSAQ with 

regards to the classification tool.   

 

Upon working with the members of the RESSAQ regarding the classifications, he noticed that many 

resources did not have a good understanding of their classification tool. Thereby, Mr. Préville 

prepared a special chronicle of information for your benefit. You will find, in the next chapters, these 

explanations that will enable you to better understand the complexity of this tool. 

 

The question which we should ask ourselves is the following : Should we be fully aware of the 

classification tool?  It is virtually impossible to learn everything there is to know about the standards 

of the classification tools on the tip of our fingers.  So which important points should we know about exactly ? 

 

First of all, you should read it carefully and try to get a good understanding of what you have read. Keep in mind the most 

important elements in its application. The tool then becomes our reference and our guide to be able to carry out the 

classification of service or services requested by the establishment and thus promotes a better exchange of information with 

the social workers. 

 

We must not forget that the services to be given to the user are requested by the establishments. We find that when the 

resource has a good understanding of his/her classification tool, this greatly influences the collaboration with the head social 

worker of the establishment. Together, you will have a better picture of the user and thus make the service adequate to 

better meet his/her needs.   

 

What we should understand and retain from this classification tool ? 

 

What should we understand and retain from this classification tool ?  Here are the three essential elements to remember : 

 

1. The common services (pages 29-30-31-32 and 33) 

The common services are the expected services from the resource to the user to ensure his or her comfort, security, 

lodging and housing. 

 

2. The regular intensity services (definition page 45) 

The regular intensity services are the services to be rendered in each descriptor. These are usually the sub-

descriptors from 1 to 3 (except 4 in the passages).   

 

However, what we need to understand from its definition, is that when the establishment requires episodic attention 

and common intervention skills throughout the duration of the activity, it will not be considered a regular intensity 

service. 

 

These services involve interventions such as « Let it be done », « Do it » and « Do it with ». (Page 46) 

 

That the user collaborates to the request made by the resource. Like telling him/her to dress up and that it will be 

done (reminder). The number of times is not to be considered if there is collaboration on the part of the user and 

that it is done.  

  

3. The high intensity services (definition page 45) 

The high intensity services may be described as follows : 

 

- When the establishment requires a sustained attention or involves some complexity in the intervention. 

 

- These services involve interventions such as « Making with », « Being with », and « Making in place of ». (Page 

46) 

 



 

With the understanding of these three (3) elements of the classification tool, we are able to collaborate with the head social 

worker and/or with the person responsible for the classifications at the establishment and better understand the services that 

are requested.  

 

To do the classification exercise, we must also have the GLOSSARY OF SPECILAL SERVICES OF REGULAR INTENSITY (page 

54) as well as the GLOSSARY OF SPECIAL SERVICES OF HIGH INTENSITY (page 55).  These two (2) glossaries are very 

important because they define each sub-descriptor of services to be rendered. 

 

We must fully understand that there are 17 descriptors. Each of these is presented with all the services that are attached to 

them and many examples are illustrated.  The person in charge of the classification of your establishment as well as the 

resources must absolutely refer to it.  

 

For each descriptor, three types of boxes have been integrated to facilitate its use : 

 

 

The « REMINDER » box is the link between the common services and the special services;  

 

 

 

The « QUESTIONS ASKED » box brings the user to make a link between the descriptor, the 

services and the condition of the user.  

 

 

 

 

In order to avoid certain traps, the « ATTENTION –BE CAREFUL » box is represented by the 

descriptors.  They attract your attention and provide you with relevant information on the 

questions that arise and helps us to relate the descriptor to the services and the condition of 

the user. 

 

 

We also find the « Details-Information » box which are found under the sub-descriptor and which also gives us the service 

to be rendered to the user. 

 

We regularly find that, when revising the classification, the resources do not make the distinction between the behavior of 

the user and the work performed with these people as well as the observations that we make. Thus, the social worker will 

have a better picture of the situation and then ask for the appropriate service to the user.  

 

When you receive the instrument of determination and classification of support or assistance services in the frame under the 

descriptors, make sure you have the services to be rendered to the user and not just the behavior pattern. This is your 

reference in which you need to render the services that need to be done. And the quality of the services to be rendered 

begins with that. 

 

In conclusion, here is the list of the necessary documents to achieve a better classification : 

 

 The classification grid for the last year ; 

 The glossary (pages 54 and 55) 

 The intensity table (page 46) 

 The user guide of the instrument for the determination and classification of support or assistance services. 

 

References : 

The user guide of the instrument for the determination and classification of support or assistance services  

 

Regulation respecting the classification of services offered by an IR or RTF, formal training for the use of the instrument for 

the determination and classification of support or assistance services.  


