
 

 

 

 

 

 

  

  

******  CCllaassssiiffiiccaattiioonn  ******  
TThhee  RREESSSSAAQQ  iiss  aaggaaiinnsstt  tthhee  ddoowwnnggrraaddeess  

 

Last December, we had solicited our members to gather the most signatures possible in support to our petition 

against the system of classification and the downgrade revisions done when a resource succeeds in making progress 

with a client that she/he cares for. 

 

This exercise now ended, we want to inform you that the petition in question was filed to the National Assembly on 

April 5th.  We wish to thank all the members of the RREESSSSAAQQ, their families as well as their friends, for having 

participated, in one way or the other, to the achievement of this petition. We sincerely hope that this petition will help 

us to make this classification file go forward and that finally, the government will hear our cry from the heart.   

 

 

PPeettiittiioonn  ffiilliinngg  ttoo  tthhee  NNaattiioonnaall  AAsssseemmbbllyy  
TThhee  RREESSSSAAQQ  wwaannttss  ttoo  ppuutt  aann  eenndd  ttoo  tthhee  ddoowwnnggrraaddeess  

 
QUÉBEC, April 5th, 2016 /CNW Telbec/ - The Coalition of 

Residential Resources of Québec (RESSAQ) filed in chamber 

today, a petition asking the Minister to put an end to the 

practice of downgrade revisions to the retribution already 

acquired. According to the existing procedures, the 

improvement of a client living in a foster home (resource) 

affects downwards his/her payment since the classification 

« quote » of the user is revised accordingly. The sustainability 

of the resources is more than ever at risk, and the RESSAQ 

will invest in every necessary effort so that the situation of 

the members is improved.   

 

« The revision of the classification procedure is not necessary 

for the well functioning and the future of the adult foster 

homes », underlines Mr. Réjean Simoneau, President of the 

RESSAQ. « Our members are currently being penalized for 

their good work. There is no other workplace in Québec that 

rewards his employee for his/her good work by reducing 

his/her salary. This makes no sense at all ! We must separate 

the means of compensation and classification for the users ».  

 

We are still waiting for a meeting with the Minister of 

Rehabilitation, Protection of the youth, for Public Health and 

Health lifestyle, Ms Lucie Charlebois, to discuss potential 

avenues and avoid the closure of many foster homes of 

Québec, the RESSAQ proposes different leads of solutions. 

« We ask the Minister of Health and Social services (MSSS) to 

invite the RESSAQ to participate at the study committee 

regarding the classification grid or to put in place a revision 

committee of the Guide on How to use the Instrument of 

determination and of classification of support services and 

assistance », adds Mr. Simoneau. « We know that these 

procedures take time, but the resources that are about to 

close don’t have any more « time ». That is why, during this 

transitional measure, we request of the MSSS to proceed 

with a freeze of the declassification of the users ». The 

RESSAQ also proposes that the annual revision of care to the 

user is not the only factor to the payment of the resources. 

 

Mr. Simoneau reminds once again that the members of the 

RESSAQ are people of heart, but also people of action. 

Recognition of activities and learning retention would 

encourage the resource to become more involved in a better 

presentation of services, all to the benefit of the users. « We 

wish to simply have the proper needs and the necessary 

support to improve the lives of the people with whom we 

share our home. We are in good faith and sincerely wish to 

work in collaboration with the government to adjust the 

situation, but things must move forward ».  

 

 

 

IInnffoo  RREESSSSAAQQ  

 

 

 

 

 

 

 

 RESSAQ members bulletin 

Apr i l  2016  



TTrraannssppoorrttaattiioonn  aanndd  aaccccoommppaanniimmeenntt  ooff  aa  uusseerr  
 

Scenario: 

 

A resource must accompany a user to the shopping 

mall once à month. Furthermore, this same resource 

must, once a month, bring his user to church and go 

back for him afterwards. These instructions are written 

in his service plan. Will he have the right to a refund for 

the transportation and accompaniment of his user? 

 

The collective agreement currently in force sets out in 

Article 3-8.01 thereof, the types of activities that would 

give at the same time the refund for the transportation, 

but also the expenses of accompaniment (Article 3-

8.08 of the collective agreement).  In sum, these 

expenses are reimbursable if they are : 

 

 a medical emergency; 

 

 an appointment with a health specialist (which 

excludes an annual routine appointment); 

 

 an appointment related to judiciary; 

 

 a visit to the biological family of the user; 

 

 an activity related to the integration of a user 

to a school or a workplace. 

 

 

Also, Article 3-8.06 mentions that « all other 

transportation expenses inherent to transportation 

services provided by a resource are within the 

reasonable operating expenses […] » 

 

Furthermore, Article 3-8.07 states that the resource is 

not required to incur transport or accompanying 

spending when they have the effect of reducing the 

quality of services provided to other users.  However, 

both the resource and the establishment are held 

responsible for the displacements intended by the 

Regulation of the classification or in the classification 

tool. 

 

So, the activities subject to the implementation 

situation cannot be related to any category provided 

for in Article 3-8.01. In the actual context, the old 

distinction between public services and private services 

no longer hold.  This distinction, which is too vague, 

has been replaced by articles of the collective 

agreement. 

 

For further information and/or questions to this effect, 

we invite you to communicate with one of your 

regional representatives who will be pleased to help 

you in any way they can.

 
 
 

CCaauuttiioonn  ––  MMaassssiivvee  cclloossuurreess  wwiitthh  vvaaccaanntt  ppllaacceess    
 

The RREESSSSAAQQ wishes to inform you about the situation that is going on in many regions.  For a while now, many 

resources are stuck with the same problem: the massive closures of vacant place accreditations. 

 

In fact, many resources have, for a while now, vacant places in their residence without even questioning their 

establishments of filling these voids.  Considering that after a while, the resource survives well with his vacant place or 

places, the establishment proceeds to the closure of these vacant places and so, reduces the accreditation places 

definitively. 

 

Given these facts, if you are in such situation and that you presently have vacant places in your resource, the RREESSSSAAQQ 

strongly recommends that you send this letter that you will find inside this Newsletter (by carefully changing the 

information according to your situation) and this, each month.  Thereby, the establishment must answer you in writing 

and give you the reasons for which you have vacant places in your resource and this will protect you and your original 

contract. 

 

 



 

 

DDiidd  yyoouu  kknnooww  tthhaatt……..  
 

RReevviissiioonnss  ooff  tthhee  ccllaassssiiffiiccaattiioonnss  
Did you know that you have only 10 days to ask for a revision of your classifications ? 

 

In fact, according to the Letter of agreement No 1 of our collective agreement, a resource who is unsatisfied with a 

result of his classification now has 10 days to submit his request for a revision of classification (contrary to 30 days 

like before). 

 

In return, the establishment now has only 30 days to answer to this request of revision, comparatively to 60 days 

of the last collective agreement. 

 
 

CCoommmmiissssiioonn  ooff  HHeeaalltthh  aanndd  SSeeccuurriittyy  aatt  wwoorrkk  ((CCSSSSTT))  
Did you know that the new procedure for a refund of your subscription of the regime of the CSST under the 

collective agreement in force will not be applicable before June 2016 ? 

 

In fact, Mr. Pierre Lemay, spokesperson for the CPNSSS informed us via e-mail that they are having application 

problems with the payment system, the SIRTF.  He states however, that in the meantime, the establishments will 

continue to proceed as in the previous years. 

 

 
---------------------------------------------------------------------------------------------------------------------------- 
 

******  SSuurrvveeyy  ******  
PPrroobblleemmss  tthhaatt  hhaavvee  ooccccuurrrreedd  iinn  tthhee  rreessoouurrcceess  

 
Please notch the case that refers to you best : 

 

Interference or intrusion by the social workers .........................................................  

Imposition of working hours by the establishments  .................................................  

Unannounced visits  .................................................................................................  

Imposition of the wall color made by the establishment  ..........................................  

Imposition of the furniture disposition by the establishment  ...................................  

 
Here are examples of interferences or intrusions that must not be made in our resources. If you have 

any other offences you may wish to submit to us, Please write them down here : 

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

____________________________________________________________________________________________ 

 
Cut and return this answer-coupon to the following address : 11530, 2e Avenue, bureau 100 

 Saint-Georges (Qc)  G5Y 1W6 

 By fax at 418-222-0285 

 

You can also answer our survey on line by clicking on this following link : 
 

https://fr.surveymonkey.com/r/V7JFTLY 
  

https://fr.surveymonkey.com/r/V7JFTLY


 

 

  

RREESSSSOOUURRCCEE  

AASSSSIISSTTAANNCCEE  PPRROOGGRRAAMM  
PPRREEVVEENNTTIIOONN  AANNDD  SSUUPPPPOORRTT,,  

AANNYYWWHHEERREE  AANNDD  AANNYYTTIIMMEE  

 
  

RReellaaxxiinngg  ttoo  lliivvee  bbeetttteerr    
  

For over seventy years, meditation 

techniques have crossed the ocean in 

support of traditional medicine. 

Although some prejudices still surround 

this practice, it is beginning to be 

studied seriously by the scientific 

community. Many benefits are 

associated with it. For example, in 2003, 

research presented at the 

Massachusetts Institute of Technology 

showed the advantages of meditation 

for the human brain. Psychologists also 

incorporate relaxation techniques into 

their practice because they promote 

sound stress management and have 

proven to be effective in treating many 

physical and psychological ailments. 

 

These relatively simple methods restore 

self-control. To obtain the desired 

effects, studies suggest meditating 

about ten minutes a day on a regular 

basis. Many methods are suggested in 

the literature, such as transcendental 

relaxation, mindfulness, Jacobson’s 

progressive relaxation and Schultz’s 

autogenic training. The last two 

techniques will be discussed here 

because of their empirical support and 

their ease of use. 

 

Jacobson’s progressive relaxation 

involves contracting and releasing the 

main muscle groups in a sequence. For 

example, to relax the hand, make a fist 

to feel the tension, then release the 

tension to feel the looseness. The stress 

ball uses the same principle. This 

relaxation technique fosters awareness 

of muscle tension and teaches how to 

achieve a state of release quickly. By 

working through muscle groups 

sequentially, the entire body relaxes and 

is awakened. The original technique 

covers 48 muscle groups, but the 20-

minute abridged version does the trick, 

in my opinion. 

 

Schultz’s autogenic training consists in 

reproducing the sensations caused by 

self-hypnosis in order to achieve the 

beneficial effects. This type of training 

induces relaxation and has a high 

potential for protection against stress 

(Payne, 2000). 

 

The narrator’s voice (available on CD) 

pleasantly guides the listener and 

generates a feeling of warmth and 

heaviness in all parts of the body, a 

feeling of coolness on the forehead, and 

a regular heartbeat. 

 

Among the physiological and 

psychological benefits of relaxation in 

general are reduction of pain and 

anxiety (Mandle et al., 1990), stress 

(Esch, Fricchione and Stefano, 2003), 

asthma attacks and insomnia (Jacobs, 

Benson and Friedman, 1996). Relaxation 

also appears to have a beneficial effect 

on heart rate, blood pressure (Eisenberg 

et al., 1993) and the immune system 

(Richard et al., 2003). A study comparing 

a group of people who did a 

progressive relaxation session with 

other people who remained quiet for 20 

minutes showed that the group that 

used the Jacobson relaxation method 

was significantly less stressed, more 

relaxed, had a slower heart rate, less 

cortisol (a stress-related hormone) in 

the blood and higher immunoglobulin 

(antibody) than the group that rested 

but did not actually relax (Pawlow and 

Jones, 2005). As for Schultz’s autogenic 

training, studies suggest that it reduces 

tension, migraines, anxiety and minor 

depression while having a beneficial 

effect on mood, cognitive performance 

and overall quality of life (Stetter and 

Kupper, 2002). 

 

If you are not able to fit relaxation into 

your schedule, at least learn to breathe. 

A very simple method consists of 

inhaling deeply by expanding the 

abdomen, holding the air in your lungs 

for three or four seconds, then exhaling, 

relaxing the shoulders and neck and 

repeating calming words in your head 

such as “I am relaxed” or “I feel calm”. 

Breathing will enable you to manage 

your emotions and achieve much the 

same effect as meditation. Use this 

technique every time you feel 

overwhelmed by your emotions and 

your life will change for the better. You 

can’t really lose by taking a closer look 

at meditation; when it comes right 

down to it, you need to be good to 

yourself to feel better. 

 

Meditation requires perseverance. At 

first, it may seem difficult to practice. 

However, the benefits are such that the 

effort required is largely and quickly 

outstripped by the benefits achieved. 

 
 

Get help quickly by calling this toll free number 

11--888888--668877--99119977  
 

Or by visiting the following website 

VVOOTTRREECCOONNSSEEIILLLLEERRVVIIRRTTUUEELL..CCAA  



 
 
 
Date 
 
 
 
 
Social worker 
Address 
 
 
 
 
 

Subject : Optimal resource use  

 
 
To whom this may concern, 
 
I wish to formulize my request to fill the vacant place in my resource, and thus, as soon as 
possible. 
 
As you know, I am an IR (or) FTR accredited for ___ permanent places and ___ for respite 
troubleshooting, but I must now deal with only ___ permanent occupied places. This situation 
undermines the financial viability of my resource and I would appreciate receiving written 
explications regarding this subject.  
 
As I am concerned, I want to continue this life project while providing the very best care possible 
to my clients. It is important that we find a solution as soon as possible. 
 
To this end, I propose that we revise the customer profile that I want to host versus the needs of 
your establishment. 
 
Hoping that you will give this all due consideration, know that you can count my full cooperation 
to achieve our common goals.  
 
Best regards, 
 
 
 

 
________________________________ 
Signature 
Name and address of the resource 
 
 
 
C.C.: M. Réjean Simoneau, President of the RESSAQ 
 Supervisor of the resource social worker 


